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USC and ISO 9001:2000 Certification

Universal Switching Corporation has a Quality Policy that serves as the backbone for the
products, services and innovative designs it offers. As a global supplier of cutting-edge

switching equipment and associated support products, Universal Switching Corporation
management fully supports the ISO process and its function within the company.

In achieving ISO 9001:2000 certification, Universal Switching Corporation has demon-
strated to ANAB accredited third party auditors (National Quality Assurance) that we
have certain process in place and under control. These include the following types of

processes.
- Quality management system - Outsourcing
- Management responsibility - Production and service provisions
- Management review - Control of monitoring and measuring devices
- Resources and work environment - Control of nonconforming product
- Product realization - Analysis of data
- Design and development - Continual improvement
- Customer related - Corrective action
- Measurement, analysis and improvement - Preventative action
- Purchasing

If you require a copy of our ISO 9001:2000 certificate, it is available for quick download
within the quality section of our welbsite. If you have additional questions regarding this,
please contact Universal Switching Corporation directly at +1-818-381-5111 or via our
website at www.uswi.com where you can view other information regarding our quality
system and products.
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